
11. Revenues, Expenses, and Investment 

This section provides information on revenues, expenses, and investment by major local 
telephone companies. The information included in this section is calculated fiom some of the 
summary information in the Commission’s Automated Management Information Systems’ 
(ARMIS) 43-01 Reports. The original data plus more detailed data can be found in the ARMIS 43- 
01 Reports. These reports, along with the other nine ARMIS reports, are available for public 
inspection on the ARMIS Internet site at <www.fcc.gov/wcb/eafsfs/>. 

The source of the data in this section is the ARMIS 43-01, Annual Summary Report, filed 
by every incumbent local exchange carrier with operating revenues that exceed a specified 
threshold.’ The report is filed on a study area basis and includes data on revenues, expenses, and 
investment to enable the Commission to monitor the carriers’ operations? For this section, 
information was derived from ARMIS 43-01 data for 2002 for the following tables: 

Table 1 1.1 - Revenues and Other Operating Items. 

Table 1 1.2 - Expenses and Taxes. 

Table 11.3 - Gross Investment. 

Table 11.4 - Total Investment Reserves (Row 1890 of the ARMIS 43-01 Report). 

Table 1 1.5 - Net Income (which is the difference between Table 1 1.1, Revenues and Other 
Operating Items, and Table 11.2, Expenses and Taxes). 

Table 11.6 - Average Net Investment (Row 1910 of the ARMIS 43-01 Report which is the 
difference between Table 1 1.3, Gross Investment, and Table 11.4, Total Investment 
Reserves). 

Table 11.7 - Total Operating Revenues (Row 1090 of the ARMIS 43-01 Report). 

Table 11.8 - Other Operating Income or Losses (Row 1290 of the ARMIS 43-01 Report). 

1 For year 2002 data, the threshold was year 2001 revenues in excess of $119 million. 
These carriers are classified as Tier 1 carriers. 

Ten Tier 1 carriers fiunished the data used in this report for 98 study areas in 2002. The 
eleventh Tier 1 carrier, Qwest Communications, had an extension to file its data because of 
an ongoing investigation by the Securities and Exchange Commission into the company’s 
accounting practices. (The data were filed in December and are available on the ARMIS 
web site.) The data are for 49 states (all except Alaska), the District of Columbia, and the 
Commonwealth of Puerto Rico. Smaller carriers that, in the agpregate, serve about 7% of 
the nation’s telephone lines do not file ARMIS data. 
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Tables 1 1.7 and 1 1.8 show the detailed items that when aggregated constitute Table 1 1 .l, 
Revenues and Other Operating Items. 

Table 11.9 - Total Operating Expenses (Row 1190 of the ARMIS 43-01 Report). 

Table 11.10 - Total Non-operating Items (Row 1390 ofthe ARMIS 43-01 Report). 

Table 11.11 - Taxes -- Federal, State, and Other (Rows 1490, 1590, and 1595 of the 
ARMIS 43-01 Report).3 Tables 11.9 through 11.1 1 show the detailed items that when 
aggregated constitute Table 11.2, Expenses and Taxes. 

Table 1 1.12 - Total Plant In-Service (Row 1690 of the ARMIS 43-01 Report). 

Table 11.13 - Total Other Investments (Row 1790 of the ARMIS 43-01 Report). Tables 
1 1.12 and 1 1.13 show the detailed items that when aggregated constitute Table 1 1.3, Gross 
Investments. 

Each table in this section contains columns headed “Subject to Separations”, “Intrastate”, 
and “Inter~tate”.~ The “subject to separations” column reflects the total amount that is subject to 
separations allocations between the state and interstate jurisdictions pursuant to Part 36 of the 
Commission’s rules. The “interstate” and “intrastate” columns reflect the amounts allocated to the 
interstate and state jurisdictions pursuant to those rules. In some instances, the “interstate” column 
also reflects FCC prescribed adjustments made after the separations process. These adjustments are 
made only at the interstate level; consequently, the “intrastate” and “interstate” columns may not 
necessarily add up to the “subject to separations” column. 

Each table also contains a column headed “Percent Interstate”. The data in this column are 
calculated by dividing the data in the “interstate” column by the data in the “subject to separations” 
column. 

Table 1 1.6 - Average Net Investment - has one additional column headed “Interstate Rate 
of Return”. The data in this column are calculated by dividing the data in the “interstate” column 
of Table 1 1.5 - Net Income - by the data in the “interstate” column of Table 1 1.6. 

3 Beginning in 1999, mid-sized companies (incumbent carriers other than the Bell 
operating Companies and GTE subsidiaries) no longer report taxes to different 
governments separately. Therefore, Table 11.1 1 shows the sum of rows 1490 and 1590 
for the BellSouth, SBC, and Verizon subsidiaries (as noted above, Qwest has an 
extension to file its ARMIS 43-01 report for 2002) and row 1595 for the mid-sized 
companies. 

These are reported in columns (0, (g), and (h) in the ARMIS 43-01 Reports. The numbers 
are in thousands of dollars. 
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Study Area 

All Reporting Local Exchange Companies $91,207,612 $63,766,222 $27,441,391 3009 9( 

Bell Oprahng Companies 84.270.744 58,708,792 25.561.947 
Omer Rsporhng Local Exchange Compames 1 I 6,936.868 I 5.057.430 1 1,879,444 I z z  I 

State Subject to Percent 
Code Senarations Intrastate Interstate Interstate 

Vernon - Hawrit 
Verlron - NW - Idaho 
Qwesl. l&ho 
Qvmst - Idaho 
Verlron - North. Conk Illinois 
Venron . Soudl - IIhnors 
Veraon - North - 1111no1s 
SBC . Amernech - IIIinoIs Bell 
Verlron - North. Contelflndiana 
Verlron - Contel Smih - Indiana 
Verlron - North -Indiana I SBC - Amwltech - Indiana Bell 

HI 442,705 302.318 140.387 31 71 
ID 107,805 56.710 51.098 47 40 
ID NA NA NA NA 
ID NA NA NA NA 
IL 86.419 58.180 28.237 32 67 
IL 20,861 14.455 8.405 30 70 
IL 410.627 293.269 117.39 28 58 
IL 3,532,226 2.612.383 919,842 26 04 
IN 126,126 82.922 4.205 34 26 
IN 5.879 4.070 1 .am 30 77 

I I 1.233.303 906.406 326.898 26 51 
491.615 I 328.175 I 

~ 

SBC - Nevada Bell l N v l  184.303 I 109,963 I 74,338 I 4033 
V e r m  . New England ~ New Uampshire I NH I 447,443 I 283.240 I 184,203 I 36 70 
V w ~ n  -New J m y  l N J l  3.508.072 I 2,227,789 I 1,280,283 I 36.50 I Spnnt - United T&phona Company of New Jersey I NJ 1 123.531 I 85,701 I 37.830 I 3062 I 
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Table 11.1 
2002 Revenues and Other Operating Items -Continued 

I$ODOI 

Venron ~ SoUm -Virginia 
Spnnt - UTC . Southeast - Virgin!= 
CenturyTeI - Washington 
Vernon - N W  - Contel - Washington 

Study Area I 

VA 23,645 15.832 7,812 33.04 
VA 74.999 55.252 19,747 26 33 
WA 117.465 84.783 32,672 27.81 
WA 59.544 38.980 20,584 34 57 

I .SSt I Sub jec t to  
Separations Intrastate 

Venzon ~ NW - Washington 
Spnni - Unltsd Tsl Co of me NW - Washington 
hnest - Washington 
Venzon -West Virginia 
Vernon - Nom - Wisconsin 
SBC - Ameidkh - Wisconstn bll 
Qvmst - Wyoming 

Verizon - Sourn. Contel - North Carolina 
Veraon -South - Nom Carolina 

Verzon - North - ContellQuaker Slate 

WA 555,458 339,688 215,761 3884 
WA 57.943 39,355 18.588 32 08 
WA NA NA NA NA 
wv 598.409 413,675 184,735 30 87 
WI 221,304 165295 56.209 25.M 
WI 1,205,720 890.069 315,651 26.18 
WY NA NA NA NA 

Qwwert - Utah N A I  N A I  N A I  NA 
Venzon - New England -Vermont l v r l  230,125 I 157.084 I 73,041 I 31.74 
Spnnt - Centel of Virginla 1 VA I 192.786 I 141,320 I 51.466 I 26.70 
Vernm - Soum - Cmtel - Virginia 404,729 I 251,440 I 153.290 I I I Vernon -Virginia 1 $ I 2.110.837 1,339,926 770.91 1 
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Table 11.2 
2002 Expenses and Taxes 

(tow 

AllantTelscommintcans - Nebmsku 
(Iwsst - Nebraska 

Vernon - Mntel Nevada 
SBC .Nevada bll 
Vernon ~ New England -New Hampshire 
Vernon .New Jersey 

Spnnt - Cantel of Nevada 

Spnnt. U n M  Telephone Company of New h e y  

NE 123,678 W.329 33.371 26.98 
NE NA NA NA NA 
Nv 406,451 313.731 92,721 22.81 
Nv 19.439 11.060 8.380 43 11 
Nv 195,827 138.522 59.650 M.46 
NH 402.704 271,406 131.293 32.60 
NJ 3.Og7.255 2,073964 993,485 32 39 
NJ 87.978 89,271 18.708 21.26 
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Table 11.2 

Study Area State 
Code 

Subject to 
Separations 

NA 
8,854 

11 9.637 
11,011 

7.325.057 

I cituens - upstate I NY 

Percent 
Intrastate Interstate Interstate 

NA NA NA 
5.901 2,953 33 35 

89,034 30,603 25 58 
7 . m  3,105 28 20 

4.890.821 2,196,885 29 99 
Cituens - Western Countles I Vernon New York Telephone 

hvest - New Mexico 

NY I NY 

NM 

Cibzens - Fronber of Rochester 
ALLTEL - Carolina 
Spnnt - Centel of North Carolma 
Venzm - South - Contel - N o m  Carolina 
Veruon - South -North Carolma 
BellSouth - Nolm Carolina 
Sprint. Carolina Tel & Tel of North Carolina 
Q w s l -  North Dakota 
ALLTEL - Western Resene. Ohm 

Verlron - North - Ohio 
SBC - Amentech. Ohio Bell 

SEC . SOuthwe51Brn Bell -Oklahoma 
Veruan - Nw!hWeSt - Oregon 
Spnnt - Unned Tel Ca ol the Nor!hwasl. Oregon 
awes! - Oregon 
ALLTEL - Pennsylvania 
Vernon - North - ConteUPennsylania 
Vernon - Nom.  ContellOuaker Stale 
Venzon -North - ConteVQuaker Slate 
Veruon - Pennsylvania 
Spnnt - Unlted Telephone Co of Pennsylvania 
Venron . Puerto Rico Telephone Company. Cenbal 
Vornon - Puerto Rlco Telephone Company 
Vernon - New England - Rhode Island 
Vernon - Soulh - Contel- South Carolina 
Vernon - South Carolina 

Cincinnab Bell Telephone Company - Ohio 

Spnnt - Unned Telephone Companv of Ohia 

BellSouth - South Carolina I sc 
Q w f  - South Oakota I SD 
BellS& -Tennessee I TN 

NY 
NC 
NC 
NC 
NC 
NC 
NC 
ND 
OH 

OH 
OH 

OK 
OR 
OR 
OR 
PA 
PA 
PA 
PA 
PA 
PA 
PR 
PR 
RI 
SC 
SC 

on 

on 

~ 

Sprint - UTC - Sanhcast . Tennessee 1 TN 
Sprint - Cen!el of Texas I T X  

118.923 
68,807 

155,150 
1,322.339 

544.449 
NA 

75.224 
335.941 
431.690 

1.903.664 
268,129 
834.967 
266.981 
35,719 

NA 
88.447 
30,169 
22.062 

255.507 
2,767.652 

93.959 24,965 20 99 
49.786 18,896 27 46 

110.087 45,067 29 05 
930.166 390.407 29 52 
415.246 129.202 23 73 

NA NA NA 
52,718 22.506 29 92 

262.825 73.954 22 01 
324,116 107,583 24 92 

1,394.925 509,818 26 78 
203.483 64.646 2411 ~ 

6!2,3&1 223.365 26 75 
183,351 83,642 31 33 
27.128 8,591 24 05 

NA NA NA 
66.178 22.270 2518 
21,372 8.797 29 16 
15,697 6,366 28 86 

187.753 67.765 26 52 
1,896,556 871.312 31 48 

- 
Spnnt - UTC - Southeast - Virginia I VA 
Cenhmwlel -Washington 1 WA 

Vicnon - SW - Contel Texas 
Veruon - SW Tens 
SBC - Southwestern Bell. Texas 
Spnnt . United Tdephone Compny of Texas 
Q w l  - &ah 
Vernon -New England - Vermont 
Spnnt - Centel of Virgtnia 
Vernon - south - Contel- Vlrplnla 
Vernon - Virginia 
Veruon - South. Vlminla 

V ~ z o n  - NW - Contel .Washington 
Vernon - NW - Washington 
Spnm - Unned T d  Co of the NW - WashingtDn 

wv 
Vernon - North. Wisconsin 
SBC - Amtitech - Wisconsin 8811 
Q5’WSt-W WY 

TX 
TX 
TX 
TX 
UT 
VI 
VA 
VA 
VA 
VA 

233,495 I 191,563 I 41.932 I 17 96 
82.150 I 58,014 I 24.211 I 29 47 

167,363 I 131,204 36.160 I 21 61 
83.585 I 31.422 I 27 66 

35.969 I 10,494 I 22 59 
78.183 1 58.865 I 19.518 I 24 96 
45.611 32,281 13,351 2927 

37.348 I 28.487 1 8.861 1 ;:% I 452.573 311.415 141,281 

480 261 353.478 126.806 
261.961 181.690 79,652 
916447 
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Table 11.3 
2002 Gross Investment 

($000) 

11 - 7  



Table 11.3 
2002 Gross Investment -Continued 

( S O W  

Venznn -South. North Carolmo 
Bellsouth - North Carolina 

Spnnt - Unhd Tal Co of the No&west - Oregon 

Venron -South Carolina 
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Table 11.4 
2002 Total Investment Reserves 

($000) 

SBC - Pacific Bell - California 

SBC - Amerlfech - ndiana Bell 
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Table 11.4 
2002 Total  Investment Reserves - Continued 

11OOOI 

Study Area State Subjectto Percent 
Code Separations Intrastate Interstate Interstate 

Qwest - New Mexico 1 NM 1 NA I NA 1 N A I  NA 
Cituens - Red Hwk 27.181 I 17,739 I 9.442 I 34 74 

Verizon Nnv York Telephone 
Cttizens - Fronbw of Rochester 

Cltvens -Upstate 
Cduens - Western Counbes 

NY 18,269,108 12,387,795 5.881313 32.19 
NY 700,815 541,717 159.MKI 22 70 

374,273 37,833 I 
NC 
NC 
NC 
NC 

354,510 272.231 82.280 23 21 
255,465 195.432 60.032 23 50 
544,436 414,794 129.842 23 81 

4,111,277 2.955.470 1.155.807 2811 

Sprint - Centel of North Carolina 
Veruon -South - Conhl - Norm Carolina 
Veruon -South - North Carolina 
RellSouih . North Carolina 

. .  
Vernon - Puerto RKO Teleohone Commnv 
VerRon . New England - RhDda Island 
Venzon -South. Contel -South Carolina 
Veruon - South Carolma 
BellSouth -South Carolina 
meat - South Ihkota 
BBllSouth -Tennessee 
Sprint - VTC . Southeast - Tanneszee 
Spnnl - Centel of Texas 
Venron . SW - Contel Texas 
Venzon - SW Texas 
SBC . Southwestern Bell -Texas 

PR 2,268,624 1,671.355 597,469 26 33 
RI 769,657 533.712 235,044 30 68 
sc 37.817 27,689 10.128 26 78 
sc 344,100 263,946 80.152 23 29 
sc 2324.945 1,847,601 677,144 26 82 
SD NA NA NA NA 
TN 3.841.441 2.765.104 1,076,337 28.02 
TN 355,575 276.464 79.110 22 25 
TX 352,939 271,339 81,600 23 12 
Tx 217.W 162.261 54,773 25.24 
Tx 3.212.509 2,454263 758225 23.60 
TX 15,416,050 10,588,894 4,823,356 31 33 

. , ~~ . .. .. 
Spnnl- Unltea Telephone Co of Pennsrbania 636.001 1 487.657 I 148.344 I 23 32 
Venzon . Puom R im Teeonone Com~anv. Central I PR 1 311.516 I 239337 1 72.101 I 23 17 

Sprint - Unlted Telephone Company of Tens 
Owest-Uah 
Venzon - Nsw England - Vermont 
Spnnt - Centel of Virginia 
Venzon - Souih - Contel - Virginia 

TX 313.797 235.693 78.1'24 24 89 
UT NA NA NA NA 
VT 651.735 442.528 2cO.207 32.10 
VA 458,775 348.405 110,389 24 06 
VA 928.198 722.706 205.492 22 14 

Vernon -Virginia 

Sprint - UTC -Southeast - Virginia 
CenWryTel - Washington 
Veruon - NW . Contel - Washington 
Venzon . NW - Washin- 
Spnnt . Unlted Tel Co of me Nw - Warhmgton 
Qwest- Washington 
Veruon -We# Virginia 
Verizon - North. Wltconsin 
SEG - AmentEch -Wisconsin Bell 
Qwest - Wyoming 

Venzon -South -Virginia 
VA 4,908,617 5,374,686 1.533.931 31.25 

VA 186.432 138.496 47.938 25 71 
WA 313,931 233,020 80,911 25 77 
WA 157,848 118.310 39.538 25 05 
WA i,l36,257 880.575 315.682 2639 
WA 141.985 107,179 34,806 24 51 
WA NA NA NA NA 
wv 1.588.408 1.1 28.363 440,025 28.06 
WI 745,550 582.866 162.883 21 85 
WI 2,357,581 1.675.671 681,911 28.92 
WY NA NA NA NA 

VA 84,635 49,272 15,363 23 n 



Table 11.5 

All Reporbng Local Exchange Companies 
Bell Operabng Companies 
Other Reporting L m l  Exchange Companies 

2002 Net Income 
($000) 

$14.295.361 18,247,113 $5,594,670 41 93 % 
12,121,055 6,845,966 5.226.588 43 12 
2,174,306 1,401,145 768.082 35 33 

Study Area 

Veruon -South. lllinols 
Verlzon - North. Illinois 
SBC - Amernech - Ill~"o,s Bell 
Venzon . North - Contelflndmns 
Vernon. Contel South - Indiana 
Vernon - N O M  -Indiana 
SBC - Amentech. Indiana Bell 
Sprint. Unlted Tel Company of Indiana 
awest - Iowa 
SBC . Southwestern Bell. Kansas 
BellSouth -Kentucky 
Cincinnd Bell Telephone Company - KenNcky 

I Percent 
Interstate Interstate 

1 StSt 1 Subjectto 

IL 4.308 2,571 1,735 40 27 
IL 84,940 49.722 35.191 41 43 
IL 503.857 291,124 210,156 41 71 
IN 34.192 17.358 16.829 49 22 
IN 1.143 723 360 31 .M 
IN 76.861 28.870 47.972 62 41 
IN 212.111 128.853 82.515 3890 
IN 54.584 34,230 20.354 3729 
IA NA NA NA NA 
KS 137.700 75.397 61.485 4485 
KY 55.684 50,313 5,370 964 
KY 200.867 146,488 54,210 26 99 

BellSouth - Alabama l A L l  320,275 I 255,439 1 64.754 I 20 22 
Veruon . California - Contel . h o n a  I A Z I  2.091 I 1.360 I 189 I 904 

~~ 

Bellsouth - Louisiana LA 340,408 251,251 86.854 26 13 

Verlzon - Maryland MD 252.615 133.285 119.270 4721 

Vernon. Contel Seuth - Mbchioan MI 5.489 9% 14.22 

Vertzon - New England. Maine ME 76.411 48.350 28,065 36 73 

Vernon . New Englmd - Maswchusetk MA 190,240 39.905 90.354 69.38 
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Table 11.5 
2002 Net Income -Cont inued  

(SOOO) 

O m s t  - NEH. Mexico 
Citizens - Red Hook 
CltlZB"6 - upstate 
CRizens - Western Counbes 
Verlron New Ymk Telephone 
Citizens - Frontier of Rochester 
ALLTEL - Carolina 
Sprint - Centel of North Carolina 

Study Area 

NM NA NA NA NA 
NY 5.987 4,108 1,679 31 38 
NY 72,303 40.464 31.919 44 10 
NY 6,379 3.621 2.558 40 10 
NY (77.990) 106.459 50.902 4 5  27 
NY 99,609 66,604 31,005 31 13 
NC 56.565 46,lW 10,391 1637 
NC 49,791 35,122 14.666 29 46 

I ;Si; I Subjectto Percent 
Separations Intrastate Interstate Interstate 

Verizon . South. Contel . North Carolina NC 20.666 13,672 7.119 34 45 
Venzon - South - North Carolina I /i I 25,974 I 10,060 I 15,691 I 61 16 
BellSouth - North Carolina 271.493 172,766 100,470 37 01 
Spnnt . Carolina Tel & Tal of North Carolma 1 NC I 190.796 I 117.761 I 73.018 I UI 27 

ALLTEL - Western Resew? - Ohio 56.142 I 45.659 I 10.463 I 16 67 
Qwst - Nom Dakota I ND I N A I  N A I  NA I NA 

. .  I , .  . 
SBC - Amentech -Wisconsin Bell I WI I 289.273 1 166.683 120.804 1 41 76 
W e s t  - Wvomina l w Y l  N A I  N A I  NA I NA 
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Table 11.6 

IPOOO\ 
2002 Average Net investment 

Study Area 

AII ~eporting L O ~ I  Exchange Companies 
Bell Operating Companies 
Mher Reportlna Local Exchange Campanles 

Stale subject to Percent Rata of 
Code Separations Intrastate Interstate Interstate Return 

5100,610,866 $70,287,011 833,393,273 3319 % 1795 % 
92,514,971 64,069,577 31,462,312 34 01 16 61 
8,095,895 6,217,434 1,930,961 23 85 39 78 

BellSouth - Alabama AL 1,624,063 1,177,652 I 490,362 3019 I 13 20 
8.469 I 5,361 1 3,397 I 4 0 1 1  I 5 56 

Vernon - S0~;lh - ilIinoi5 
emon - Norm lilinols 

Vermn - North - Mcnigan 
SBC - ArmritecP - !ilicthqan MI 2,107,116 1,442,461 619.420 38 69 2031 . 
owrst - MlnnesPta MN NA NA NA NA NA 
ellSouth - M~rirr ippi MS 1,056,344 794,116 295,522 27 92 15 51 

MO 2,012,221 1,357,374 642,799 31 94 16 90 
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Table 11.6 
2002 Average Net Investment - Contlnued 

1s0001 

Study Arcs 

&est - v w  fdenro 
CltiZePS - Re4  Hook 
Cl1lzer.a upstale 
C!tlrer,s - wt%ten. CCUrlllW 
Ver.70on New Yolk Telephone 

State Subjedto Percent Rate of 
Code Seprrationo Intrastate Interstate Interstate Return 

NM NA NA NA NA NA 
NY 16,710 11,088 5.622 33 64 33 42 
NY 325,025 246,597 76,426 2413 40 70 
NY 32,529 23,871 8,656 26 62 29 54 
NY 9,340,395 6,239,785 3,126,015 33 49 163 

Citizens - Fromiel of Rochnrer 
hiiriL cams 
SPWt - Centel of bath Carolina 
Vertzon -South. CalYd - North Carolina 
Venzon - Smth .North Carolina 
BeilSouih North Carolina 

NY 565,869 439,002 126.867 22 42 24 44 
NC 219,796 158,293 62.405 28 39 16 65 
NC 190.1 52 153,667 37,372 19 85 39 25 
NC 112,626 62.784 32,970 29 22 21 59 

Soml - i'arolma Tel 6 TeI of Noith Camll!la 
CNest - North Dakqtir 
A i i T i L  - Western Resem - Ohio 

Vrr.zon ~ Nom - Otm 
SBC. Amrtlteeh. ChlO &'I 
Sprint - ilriRed Telephone Cornp~ni of Ohio 
S!3C Smthwertem Bell Oklahoma 
Verlruri - Nonhwest -0r-n 
Snlnt . 1Jn:td Te: Co (If the F:GTthWPSt - Oregon 
m e s t  - 01eQE" 

ALiIEL Penn~ylmn~a 
?ler,zon - NOttil - Col!ellPe"ns"lanla 
Yerzon - Wonn - CorI+eV9uaker State 
venznn . hlortn - con!ellOuakcr state 
verlzon - rennsvhnia 

Cincinnati sell [elephcne company - ohlo 

NC 587.173 471,165 118.614 20 20 61 56 
ND NA NA NA NA NA 
OH 155,752 112.970 43,534 27 95 24 08 
OH 526,095 406,087 119,838 22 69 60 55 
OH 524,927 398.593 204,652 38 99 19 37 
OH 2,385,206 1,765,405 749,361 31 42 18 23 
OH 317.873 245,022 85.669 26 96 49 45 
OK 3,043,697 771.843 265,506 25 44 24 06 
OR 445,192 318.131 145.1 06 32 59 27 26 
OR 56,369 44,503 14,949 25 61 64 26 
OR NA NA NA NA NA 
PA 160,674 132,394 49,076 27 16 23 96 
PA 15,626 31.003 10,562 66 73 47 32 
PA 24,713 16,543 9,439 38 19 27 19 
PA 259,412 181,131 128,040 49 36 22 82 
PA 3,852.156 2.563.270 1.420.701 36 88 21 52 

jweat - Washington NA NA 
terizon West Virgini~ I wv I 565,452 I 390,760 I 192,937 I 3412 I 30 02 
ierizon . Nun!> - Warnrim I WI I 246.962 I 180.260 I 105,595 I 4241 I -22 20 

SDrlnt - il.vt%d Telechorir Co cf Penns$lvanm 

Vewon - Puerfa Rim TeleDhowe COmpanr 

vewon - SObIt, - Cornel. South car'lmd 

venzon - Puerta RICO Tslephoir company - centra 

VerPon NRvEnqlanc Hhme !slam 

PA 201.798 159.660 44,470 22 04 67 51 
PR 110,932 63,372 28,477 25 67 24 84 
PR 815,551 594,297 225,607 27 69 24 41 
RI 363,295 233,520 134,939 37 14 10 44 
SC 24.472 17,240 7.625 31 16 26 71 
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Mesl - Wyorn,ng WY NA NA NA NA NA 



Vernon - Contel Nevada W 24.750 12,473 12378 49 61 
SBC - Nevada &I1 MI 184.303 109.963 74.338 40.33 
Vcrlron -New Enpland. New Hampshire NH 447,585 283.322 164,244 38 70 
Veruon - New Jeney NJ 3,M8.077 2,227,792 1,280,284 3850 

, Spnnt - United Telephone Cwnpny of New Jeney KI 123.531 85,701 37.850 50.62 
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Table 11.7 
2002 Total Operating Revenues -Continued 

1sooo1 

I vervon . Virglnla 
Vervon . South - Viminia 
Spnnt . UTC - Southeast - Virginia 
CenturyT4 -Washington 
Venzon - NW - Contel -Washington 
Venzon - W -Washington 
Spnnt . Unlted Tel Co of the NW - Washington 
QM. Washlnglon 
Veruon .West Virginia 
V e r m  - Norm. Wismnrln 
SBC - Amentech - Wisconsin Bell 
Quest - Wyomins 

BellSouth -NOM, Carolina 

Venzon . South Carolina 

VA 2,110.834 1,339,824 770.910 3552 I 
VA 23.841 15,830 7.81 1 3304 
VA 74.999 55,252 19.747 28 33 
WA 116,507 84,063 32,444 27.85 
WA 59,561 38.973 20.568 24.57 
WA 555,231 339.526 215.705 38.85 
WA 57.943 39,355 18588 32 08 
WA NA NA NA NA 
wv 598.M2 413.746 184,757 30.87 
WI 221 ,m 165,292 56.208 25 35 
WI 1.205.616 889993 315,624 26 18 
WY NA NA NA NA 

LIT NA NA NA NA 
Vervon . New England. VermMlt VT 230.1 73 157.117 73.056 31.74 
Sprint - Centel olVirginta VA 192.786 141,320 51,466 26 70 
Veruon ~ South - Contel -Virginia VA 404.726 251.437 153.289 37 87 

1 1 - 1 6  



Table 11.8 
2002 Other Operating Income or Losses 

~0000) 

BellSouth - Alabama 
Venzon - Callfornra - Contel - Arzona 
West - Anrana 
SEC -Southwestern Bell - Arkansas 

Study Area I 

AL 109 81 28 25 69 
Az 0 0 0 ow 
Az NA NA NA NA 
AR (236) (171) (65) 27 54 

All Reportlng Local Exchange Companies 123,864 $18.401 $5.484 2 2 9 6  % 
22,926 17,871 I I 958 I 7% I ”.::: I I Bell Oprabng Companies 

m e r  Reporhng Local Exchange Companies 

Ver~on. New Jersey 
Spnnt- Unltsd Telephone Company of New Jersey 

(1) 2000 NJ (5) (3) 
NJ 0 0 0 0 00 

0 0 0 
Verzon - Contel - California I Verzon- NW- W~StC~astCaDbrma 
Vernon - GTE - Caldornia I s8c. Pacmc Bell - Callfornla 

9.953 I ;::9 I 2279 
6,182 4,595 25 72 

SureMleWRoseville Tal- California 0 1  0 1  O M )  
Qn’est - Colorado I co I N A I  NA I N A I  NA 
SBC .Southern New England Telephone - CT I CT I (1,011) I (717) I (299 I 29.18 

Vereon - Contel South - Indiana 

won - Contel Nevada ~ 

SBC - Nevada Bell 0 1  O M )  
VeWn - New England - New Hampshire I NH I (122) I (82) I (41) I 33 61 
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Table 11.8 
2002 Other Operating Imbme or Losses -Continued 

($000) 

Sprint - Centel of Norlh Carolina 
Vernon. South - Contel - No& Carolina 

11-18  



Study Area State Subject to 
Code Separations Intrastate 

All Reporllng Local Exchange Companies $66,921,714 549,166,787 
Bell Operatmg Companies 62,166,361 45,518,645 
m e r  Remrllna Local Exchanoe Com~anles 4,755,353 3,648,142 

Vcnzon - NW .West Coast California 

c Bell. Callfor”,* 

Percent 
Interstate Interstate 

517,826,962 2664 X 
16.71 4,645 26 89 

1,112,317 23 39 

Veruon . Contel South - Indiana 
Veruon . Nwth . Indiana 
SBC - Amentech - Indiana Bell 

Qwest - Iowa N A I  NA 
SBC . Southwestern Bell - Kansas I KS I 571,026 I 411.327 I 160,956 I 28 19 

l K Y l  73919 I 56462 I 17.470 I 23.63 

Vermn - Contel Nevada 
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Table 113 
2002 Total Operating Expenses -Continued 

(1000) 

Crtuens . Western Counbes 

Vwuon - NOM -Ohm 

e Northvmst - Oregon 

Veruon - Nom - ConteWQuaker State 

Vernon - SW . Cantel Texas 
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Table 11.10 
2002 Total Non-Operating Items -Continued 

($000) 

Study Area I [ ;:;', 1 Subjectto 
separations 

Owest - NEW Mexico I NM I NA 
Citizens. Red Hook I NY I 0 
Citizens - Upstate I Cibzens - Western Cauntfes 

0 I ;; I 0 
Venron New Yolk Telephone NY 50.284 
Cbtmns -Frontier of Rochester NY 2,008 

ALLTEL -Carolina NC (553) 
Sprint - Cenlel of Norm Carelina NC (129) 
Venzon -South . Contel - North Caro11ria NC (5.014) 
Verlzon - SOUth . NORh Carolma NC (10,720) 
Bellsouth. North Carolina NC (6.431) 
Sprint - Carolina Tal & Tel of Nomi Carolina (544) 
Owed - North Dakota ND NA 
ALLTEL - Western R e s e w  - Ohio OH (357) 
Clncmnab Bell Telephone Company. Ohio OH 5.602 
Verizon . North -Ohio OH (1.057) 
SBC . Amernech . Ohm Bell OH (1.372) 

NC 

, .  I 

Sprint - United Telephone Company 6f Ohio OH (271) 
SBC - Sotlmwestem Bell -Oklahoma OK (10.865) 
venzon -Northwest - Oregon OR 3.898 
Sprint - United Tel Co of the Northwest - Oregon (40) OR 
Owest - Oregon OR NA 
ALLTEL - Pennsylvania PA (235) 
Veruon . North - ContelIPennsylania PA (982) 
Veriron - North - CantellQuaket State PA (624) 
Venzon - Nonh - Conte1,Quaker State PA (10.430) 
Venzon - Pennsylvania PA (59,331) 
Sprint. United Telephone Co of Pennsylvania PA (221) 
Verwon - Puerto Reo TeleDhone Commnv - Central I PR I 0 . .  
Vervon. PuenO Rice Telephone Company I PR I 0 
Veruon . New Englano - Rnode Isand I RI I 8 837 
Verizon . South . Contel . Sooth Cam .na I sc I I I  3401 . ,  
Vcriron -South Carolina 

Q w s t  - Washinglon NA 
Veruon .West Virginla I W V I  9.906 
Verizon . North - Wtsconsin I WI I (4.224) . .  . 
SBC - Amentech. Wisconm Bcll WI 67,132 
c)wesl- Wyoming l w l  NA 

Percent 
Intrastate I Interstate Interstate 

N A I  NA I NA 
0 00 

(57.386) (1.994) 

9.066 229 2 59 
(1,340) 0 00 
(8.600) 0 07 
14,592 202 1 40 

NA NA NA 
(18,513) 325 (1 79) 

225 72 24 24 
N A I  NA 

10.082 I (177) I (1.79) 
(4.1981 I (26) I 062 . .  I . ,  
67,232 1 (100) I (0 15) 

N A I  N A I  NA 

1 1 - 2 2  
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Table 11.11 
2002 Taxes (Federal, State, a n d  Other) 

(SOOO) 

Study A n a  

All RepOrbng Local Exchange Companies 
Bell operahng Companies 
mer Rwrhng Loul Exchange Companies 

State Subject to Percent 
Code Separations Intrastate Interstate Interstate 

$10,267,569 56.300.348 $3,947,603 3845 5 
9,413,836 5,744,462 3.650.920 38 78 

853.733 555,866 296.683 24 75 

Vernon - GTE - California 
SBC . Pacfic Bell - Caltornia 

Vernon - Nom -Michigan 
SBC - Amerbch ~ h4lchtg.n 

MI 83,975 45,251 18.716 2826 
MI 316.474 199,589 116.288 36 74 

Spnnl- United Telephone Company of M l ~ ~ r i  25,162 1 16.509 I 8.653 I 
awest. Montana [ MT I N A I  N A I  N A I  
Aliant Telacommuntcatkms - Nabrsska [ NE I 23,423 I 19.622 I 3,794 I 1620 
Qwast . Nehrka  
Spnnt - cantel d N m d a  
Verhn - CCnW Nevada 
SEX2 -Nevada Ball 
Vmmn - Nav Ensland - New Hampshire 
Vermn - New J e w y  
Sprint - Unlted Telephone Cwnpany of New Jersey 

NE NA NA NA NA 
MI 3,713 (12.038) 15.749 424.16 
Nv 2.679 834 2.045 76 33 
Nv (1.875) (10,484) 8.433 (448.76) 
NH 18.538 50 18,495 gs 77 
NJ 305,549 106887 198.561 6498 
NJ 15.866 7.495 8.171 52 16 
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Table 11.11 
2002 Taxes (Federal, State, and,Other) -Continued 

aoeo) , 

Verizm - South - NoIth Carolina 
BellSouth - North Carolina 

Spnnt - United TeI Co of tho Nwthwesl . Oregon 

Verlzon - SoUm 
Vemon - South Csmlina 

11 -24 
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Table 11.12 
2002 Total Plant InService - Continued 

State Subject lo 
Code Separations 

Study Area Percent 
Intrastate Interstate Interstate 

Qwest - New Mexico 
Cibzens . Red Hwk 
C1bzens - upstate 
Ctiuens - Western Caunbes 
Veruon New Ycrk Telephone 
Cibzen~ - Frontier of Rochester 
ALLTEL .Carolina 
Sprint - Centel of North Carolina 
Verlzon -South - Contel - North Carolina 
Venzon - South. Norm Carolina 
ElellSouth. r w h  Carolina 
Sprint - Carolina Tel h Tel of Norm Carolina 
Qwest. North Dakota 
ALLTEL - Westem Reserve - Ohio 
Cinclnnab Bell Telephone Company - Ohio 
Verlzon -North - Ohio 
SBC . Amentech -Ohio Bell 
Sprint. Unned Telephone Company of Ohio 
SBC - Southwestern Bell - Oklahoma 
Varuon - *est. Oregm 
Sprint. Unlted Tel Co ofthe Northwest - Oregon 
Qwest - Oregon 
ALLTEL - Pennsylvania 
Venron . North. ConkllPennsylania 
Vernon - North - ConhliQuakct State 
Veruon - Norm - COnteVQuaker State 
Vewon - Pennsylvania 
Sprint- Unlted Telephone Co of Pennsylvania 
Veruon - Pu0,to Rtco Tebphone Company -Central 
Verlron - Puerto Rim Telephone Company 
Venron . New England - Rhode Island 
Verlron - South - Contel- South Carolina 
Verlzon -South Carolina 

NY 42,555 
NY 675,059 

BellSOUm . South Carolina 
Qwen. Soutn Dakota 
Be1,Soutn - Tennessee 

27,940 14.607 34 32 
516.376 158,683 23 51 

Sprint - UTC .Southeast. Tennessee 
Spnnt - Centel of Texas 
Verlron - SW - Contel Texas 
Verlron - SW Texas 
SBC .Southwestern Ball - Texas 
Spnnt - United Telephone Company of Texas 
Qwest - Vtah 
Vernon - New England - Vermont 

Verlron -South - Centel- Vlrginm 
Venzon . Vlrgvoia 
Venzon - Souih. Virginia 

spnnt - Cmtel of Vlrgms 

SC 
SD 
TN 
TN 
TX 

Vernon. NW . C o n i .  Washington 
Verlron - NW . Washington 
SDrint - United Tel Co of the NW - Washindan 

3,726,395 2,736,621 989.775 26 56 
NA NA NA NA 

6.w5.447 4.391.999 1,613,447 26 87 
513.226 401,457 111,770 21.78 
555.496 432.079 123,417 22 22 

SBC . Amortech - Wisconsin Boll 
mest - Wyoming 

TX 
TX 
TX 
TX 
UT 
v l  
VA 
VA 
VA 
VA 

336.155 259.254 76.900 22 88 
4,394.519 3.282.420 1.112.099 25 31 

23359.342 16,266,467 7,092,875 M 36 
440,413 373.008 117,406 23.94 

NA NA NA NA 
1,012,762 703,463 309.299 30 54 

716.724 554.716 162,007 22 w 
1,314.617 987.660 326.957 24 87 
7,995,891 5.584239 2,411,652 30 16 

99.072 72.985 26.088 26 33 

WA 
w 
WI 
WI 
WY 

NA NA NA NA 
2.209.867 1,597,720 612,147 27 70 

989.684 7S.245 230,440 23 28 
3,806,162 2.806.689 999.494 26 26 
, NA NA NA NA 

VA I 257934 I 193.897 1 64038 1 24 83 
WA I 542.716 I 398.824 I 143.892 I 26 51 
WA 253,Ml 192.91 3 W.389 2384 

2,207,588 1,675,750 
WA 222.075 168.072 
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Table 11.13 
2002 Total Other investments 

lt000) 

BellSouth - Alabama 
Verizon - Caltfomia - Contel. Arizona 
Qwsst - Aruona 
SBC . Southwastern Ball -Arkansas 
Verizon - Conlel - California 
Veruon - NW - West Coast Callforma 

Study Area I 

AL (154.1 19) (181,652) 71.504 (0 46) 
Az 159 102 366 230 
Az NA NA NA N A .  
AR 5.861 (606) 1,268 022 - 
CA 17.675 15.478 8.184 0 46 
CA 1.284 908 582 045 

I Percent 
Interstate Interstate Separations I Intrastate I I I Subject to  

Qwsst. Nebraska 
Spnnl . Cenfel of Nevada 
Verlron - Conlel Nevada 
SBC -Nevada Bell 
Verzm ~ New Enpland - New Hampshire 
V e r w  - New Jwsey 
Spnnt - Unlted Telephone Compny of New J w  

All Reporting Local Exchange Companies ($6.194.061) (17.281.575) 14,156,729 (67 11) % 
Bell Operating Companies (6,636,567) i7.M)4,498) 3.984.842 I Gther Rewrtmg Local Exchange Companies I I 442,506 I 322,923 I 171.887 I (:::) I 

NE NA NA NA NA 
Nv 26.802 20.749 8.373 31 24 
MI 1.931 1242 1.959 101.45 
Nv 26.849 21.738 16.262 80.57 
NH 26.M7 11,704 17.652 67.80 

w 7.818 6,013 4,297 5496 
NJ (1.572.71s) (1,610,135) 218.400 (13.89) 

Verzm . North - Conlelhdiana 
Vermn - Coniel South - Indiana 
Vermn - N o m  - Indiana 

(023) ... I 6.203 I 
~~~ 

Spnnl. Unltad Telephone Company of Miwauri (26,665) I 
Q-I-Montana I MT I N A I  N A I  NA I NA 
Aliant Telscommunicahms - Nebmskl I NE I 11.893 I 6.615 I 4.180 I 036 
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m e s t  - Utah 

spnnt . Centel Of Vlrglnls 
Verlzon - South - Contel -Virginia 
vsrvon - Vlmlma 

Verzon -New England - Vermont 
UT NA NA NA NA 

VA 6.703 5.188 2,594 38 70 
VA 5.291 3,915 17.440 , 32962 
VA (462.8071 (479,775) 98.066 (2119) 

W (87.504) (93,883) 8,007 (917) 

Verlzon -South - Virginia 
Spnnt - UTC - Sourneast - Virflinia 

11 -28 

VA 333 246 1.530 is9 4 6  
VA 1,742 1.066 1.148 65.90 

" 
Venzon - NW - Contel -Washington 
Verizon . NW - Washington 
Spnnt . Unlted Tel Co of the NW . Washinglo" 
Qwest - Washinuton 
Verlzon - West Virginia 
Vervon - Nwth - Wisconun 
SBC - Amentech - Wisconsin Boll 
Q w t  . Wyoming 

WA 1,431 1.082 2.041 142 63 
WA 17,819 13,532 39.661 222 58 
WA 3,173 2,401 1,936 61 01 
WA NA NA NA NA 
wv (76.007) (78.577) 20.815 (27 39) 
WI 4.828 3.881 38,038 787 86 
WI (391.614) (396,547) 65,958 (16 84) 
WY NA NA NA NA 



Customer Response 

Publication: 2003 Universal Service Monitoring Report 

You can help us provide the best possible information to the public by 
completing this form and returning it to the Industry Analysis Division of the 
FCC's Common carrier Bureau. 

1. Please check the category that best describes you: 

press 
current telecommunications carrier 
potential telecommunications carrier 
business customer evaluating vendors/service 
consultant, law firm, lobbyist 
other business customer 
academic/student 
residential customer 
FCC employee 
other federal government employee 
state or local government employee 
Other (please speclfy) 

options 

2 .  Please rate the report: Excellent Good Satisfactory Poor No opinion 

I- Data accuracy (-) (-) 

(- 
Data presentation (L) (L) 

(- 
Timeliness of data (-) (-) 

(- 
Completeness of data (L) (L) 

Text clarity (J (-) 
Completeness of text L) L) (1 

3 .  Overall, how do you rate this report? 
Excellent Good Satisfactory Poor No opinion 

(L) (-) (L) (A 
4 .  How can this report be improved? 

5 .  May we contact you to discuss possible improvements? 
Name : 
Telephone # :  

I rt contact: 


